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This document contains tips that will help you activating BlackBerry® smartphones in the MobileCloud™
for BlackBerry smartphones.

In this document you'll fund the following subjects:

e Using the Browser Go To Option

e |Installing Applications

e Scrolling Up & Down in Internet Pages

e  Using Trackball

e Get Activity Log
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USING BROWSER “GO TO” WITH THE ENTER BUTTON

Some of the BlackBerry smartphones require to use the ENTER button when requesting a URL,
instead of the OK button.
1. Select Go To in browser, and enter the required URL
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2. Pressthe ENTER button on the handset keypad or the ENTER button on the PC keyboard
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INSTALLING APPLICATIONS

1. Click the install widget
e Choose a device
e Click on the Install widget on the left hand side
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2. Read the instructions
o After clicking the Install Widget, you'll get detailed instructions.
e Read them and click Next

Install Application Wizard x

Install applications directly onto the handset

This vidget allovs you to directly install your application(s) into the used handset.
Follow the below 3 steps to complete the install process.

1. Upload the application(s) to your repository
+ Press "Upload" to reveal upload options
+ Select "My media” folder
+ Press "..." to select the application file from your PC
+ Press "Upload"” and upon success press "Upload" again to hide upload options
2. Select the application(s) from the repository
+ Open the"My media" folder
o Select the application file (press right arrow or double click)
3. Install
* Press "Run” and vait for the install to complete

An interactive video guide for this wizard is available here

| Next | Cancel
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3. Upload app to server

e C(Click the Upload button on the button of the pop-up, in order to upload the app to the
server. Use only .cod file for BlackBerry smartphones.

e The app will be uploaded to your private zone and other users cannot see it.

e After uploading an app to the server you can install it as many devices as you want, with
just a click
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4. Install app on device
e After uploading the app to the server, you'll see it on the list od files on the upper site of

the pop-up
e Choose the app you want to install on the device and click Run
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5. Appisinstalled
e The device will show indication that the app is being installed
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USING TRACKBALL

1. Open smartphone's browser
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2. Prssthe OK button until the red arrows show, and move the cursur around the screen
using your PC mouse, whicle pressing the left key of the mouse
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SCROLLING UP/DOWN IN INTERNET PAGES

Pressing the Up/Down button may result is slow scroll speed. To accelerate scrolling, use the
following methods:

e Press SPACE for Next Page

e Press the SHIFT key and then SPACE for Previous Page

e Press T for the Top of the Page

e Press B for the Bottom of the Page

e Make Long Key Press over Up/Down (hold the CTRL button while pressing Up or Down
on your PC)

Note: for Space, T and B you can use your PC keyboard.
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GET LOG

1. Activate the Get Log widget
e C(Click on the Log tab on the right hand side of the screen.

e Click on the Get Log widget
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2. Get handset log
e The handset activity log will apear on the right hand side of the screen
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BlackBerry®, RIM®), Research In Motion® and related trademarks, names and logos are the property of
Research In Motion Limited and are registered and/or used in the U.S. and countries around the world.
Used under license from Research In Motion Limited.
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